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30 Steps to Successfully Installing DotNetNuke
on a Network Solutions Shared Hosting Package

1. Let’s start using the DotNetNuke automated install within your shared hosting package.
Login to your Network Solutions account and your web hosting package.
Navigate to the Toolbox section.

Select the Open Source Applications link.

™ A AN U UL, Ty WEICOME LNATNES DT, WUy ViIkF: LUyuuL
NetWOI'kSOI utions. 1-800-333-7680 | Customer Support

Domain Web Sites Online
Hames & Hosting Marketing

Education
Center

E-Mail All Services Developers

# Hetwork Solutions Account Manager Hosting Control Panel

Web Hosting

Toolbox

In addition to the links on the Web Hosting menu at lefl, the shortcuts below provide quick access to all the tools needed to manage
your Web Hosting senvice.

FTP & Content Publishing

Mlanage Wb Hﬂin ‘h‘* ‘m; ‘if%l ﬁ %ﬁ; rﬂ

FTP& Cortert Publishing *

Easy FTP Shortcut  FTP AccountManager  FTP Fie Publisher File Manager ImageCafé® Web St ResetFileF

Ste Enhancements b Buider Tool Select Open Source
Securty > =N Applications
Site Stats » E 3
Marketing Tools » FTP Help
Configuretions »
Tooko Site Enhancements

o

Z o =% [e
.Y comeias
Counters Custom Error Pages Forms Open Source

Applications
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2. Select the View and Install Open Source Applications button.

Open Source Library

Add Value to your website with an Opan Source Application. Easy To install and easy to upg

you can add blogs, wikis, even e-commerce applications or a fully-fledged content manage
system.

lewt Open Source Applications Just Added. Check it Out!

View and Install Open Source Applications »

3. Select the Add New button in the DotNetNuke section.

Content Management
Application Description Version
DothNethuke is & versatile and user-friendly open source web spplication framework that
1‘&. is ideal for building enterprise web sites, corporsate intranets and extranets. 490
- Learn more about Dothetluke. Add Hew »

DotNetNuke

4, Select the Next button.

(Please note that for the purposes of this tutorial we are defaulting all the url’s addresses to the hosting package public address and
not to a specific domain.)

DotNetNuke

’ Step 1: Domain and Folder setup

Please select the domain name that you wish to install DotNetNuke on.

pomain: | 01fb472netsolhostcom ~/|

Next you must choose a folder on your Web site where you would like
DotNetNuke to be installed.

Folder: [dotnetnuke

The current address of DotNetNuke: http://01fb4a72.netsolhost.com
[dotnetnuke

[E check this box to make this DetNethuke your Web site hemepage.

Hext »

5. Enable Agree and select the Next button.

DotNetNuke

" Step 2: License

If you accept the license, then please choose Agree, then click on the
Next button.

DotNetNuke® - hrtp://www.dotnetnuke.com
Copyright () 2002-2007
by DotNetNuke Corporation

[ »

Permission is hereby granted, free of charge, %o any
person obtaining a copy of this software and
associzted n files (the

oftware™), to
deal in the Software without restriction, including

© Agree @ 1 disagree

= Cancel  Back || Hext s+
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6. Select the Continue button.
(Please make a note of your DotNetNuke address.)

DotNetNuke

’ Step 3: Confirm your choices

You have made the following selections abaut your new DotNetNuke
installation:

Address: http://01fb472.netsolhost.com/dotnetnuke

Default Homepage: No

If you are happy with these choices, please click the Confirm button
below to begin installation, otherwise click the Back button to make
changes.

= Cancel < Back | [ Confirm &

7. Select the Take me to the Open Source Library link.

DotNetNuke

Step 4: Installing DotNetNuke

We are currently installing your DotNetNuke. It can take up to ten
or it to be fully active, but usually only takes a couple of

You can check the status from the DotNetNuke screen.

Onee it has finished installing, the status will be shown in the Open
Seurce Library as Active rather than Processing.

®| Take me to the Open Source Library.

8. The Status will change from Processing to Active.

Once your installation is Active, press the Manage link.

Open Source Library

Add Value to your website with an Open Source Application. Easy To install and easy to upgrade, Status

you can add blogs, wikis, even e-commerce applications or = fully-fledged content management  MSSQL:

i 1 of 3 available MS SQL
Database Used
O%mmm  ]100%

New' Open Source Applications Just Added. Check it Out!

View and Install Open Source Applications »

Your Installed Applications

A% Dothethuke

Address Installed On Last Updated Version Status
htip://01fb472.netsolhost.com 10-MAR-09 10-MAR-09 49.0
Jdotnetnuke

Processing Manage

You have used all of the available Open Source Application installs.
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9. Next select the FIRST TIME LOGIN INFO link.

‘Open Source Library
Add Value to your website with an Open Source Application. Easy To install and easy to upgrade, Status
you can add blogs, wikis, even e-commerce applications or a fully-fladged content management ~ MSSQL:
System. 1 of 3 available MS SQL
Database Used
O ]100%
New! Open Source Applications Just Added. Check it Out!
View and Install Open Source Applications »
Your Installed Applications
4% Dothethuke
Address Installed On Last Updated Version Status Manage
netsolhost. com 10-MAR-03 10-MAR-03 490 Active  Manage;
3 DotNethuke Login Page & Remove this Dothlethuke ¢ Reinstall this DotNethiuke
2} Reset Admin Password | Repair this DotNethuke £ Make this Dotethuke my homepage
@ HelpLink {2 FIRST TIMELOGIN INFO

You have used all of the available Open Source Application installs.

10. A new page will open with your initial login information.
Please print or make note of this information.

[ Account Manager % | || Hosting Control Panel X

DotNetNuke® Set-Up Information

Initial Set-Up Information
IMPORTANT: Your

DetNsthuke passwords are listed below.

- Portal Admin
Administrator:
sername: admin
:asswcrd: dnnadmin Account

The provided information is a one-time log in only.

Please log in to DotletNuke immediately to change your password for the username "admin’.
*fou vill be asked to change your password as soon as you log in for the first time.

After you have changed your password, the information sbove will not be updated in our system.

Usern —/’ Host Account
ost:
Username: host

Password: dnnhost

The provided information is a one-time log in only.

Please log in to DothetNuke immediately to change your password for the username "host'.

*ou vill be asked to change and password as soon as you log in for the first time.

After you have changed your password, the information above will not be updated in our system.

Motes:
= Until you build your DotletNuke pages and grant access to your site for visitors, you vill see a page that
=2y= ‘You do not have access to view this tab within the portal.”. For mors information, go to th
Dothetluke user guide after you have logged in for the first time.

= If you forget your new passvord, you vill have to uss the ‘Retrieve Admin Password’ link to have the new
password e-mailed to you. You must update your e-mail address in your DothetNuke profile or you must
set-up an admin e-mail address using your domain (i.e. admin@yourdomain) in order to receive the reset
password =-mail message.

= An Administrator Account is = privileged user account which allows you to manage various aspects of your
site.

= A Host Account is a highly privileged user account which allows you to manage various aspects of your
hesting envirenment.

11. Select the Address (something like, 01baaaa.netsolhost.com/dotnetnuke) to open your new
DNN portal.

A% DotNethuke

Address Installed On Last Updated Version Status Manage

This is your initial

hittp://0 1fb472.netsolhost.com 10-MAR-03

Hotnetnuke DNN portal address.
43 DotNethuke Login Page & Remove this DotNetNuke £ Reinstal this DotNethuke

(SF Reset Admin Password d Repair this DotNethuke {3 Make this DotNetNuke my homepage

@ HelpLink Si FIRST TIMELOGIN INFO

You have used al of the available Open Source Application installs.
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12. Login using the Host account information.

1% DOTNETNUKE

http://www.dotnetnuke.com

You are here : Home

User Log In

% User Name:

[C1Remember Login

Reqister

Forgot Password ?

Privacy Statement | Terms Of Use

13. Important! Change your Host account passwords.

y )

Register | Login

Copyright 2008 by My Website

Go to the Host->Host accounts menu and update the password. In addition, please ensure that
you have updated the email address to a valid value.

14. Change your Admin account passwords. Go to the Admin->User Accounts menu and update the

password for the user.

15. Remove the DotNetNuke default containers from

the Home page.

You are hera L
Tophane
LeftPane LontentFase Rightrane
BottomPane

= Welcome To DotHethubked:

and services that are avalable for the DotNetNuke platform.

COMMUNITY

-

Share yur ke

MARKETPLACE SUPPORT COMFEREMCES

L

O ]

Firel mesbubes ared shirs et imatat helpt Laarn. Share. Conmect

I f::;:;’:omem Visible By Administrators Only

i Export Content ' d

i Halp

u Onhne Help ® . .

{settiogs DotNetNuke® is the ideal

- platform for building professional websites

$- efresh N

= with dynamic content

and interactive features.
———

Please take the opportunity to explore the vanous options below to leam about the extensive products

TRAINING

Liarn froem ths wxgrarts
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16. Important! Steps 18-25 are designed to move the DNN installation from a subdirectory to the
root of your hosting package. Please skip over these steps, unless you’re sure about the
implications.

(This could break some of the Network Solutions Open Source management tools, but will provide you with greater control of URL’s.
This is preferred if your package will strictly be for DNN hosting)

Go to Host-> Portals from the menu. Select the edit pencil next to your Portal.

HOME ADMIN HOST v o

SuperUser Account | Logout

You are here : Host > Portals

Edit Portal

+ W portals
ABCDETFGHTIJ R ST UV WXY Z Al Expired
Portal 1d Title Users  Pages Disk Space Hosting Fee Expires
/ o My Website 01fb472.nets 1 1 o 0.00

& Add New Portal “PExport Portal Template X Delete Expired Portals

HOME

17. Select the Add New HTTP Alias link.

v WY Portal Aliases

HTTP Alias
01fb472.netsolhost.com/dotnetnuke

& Add New HTTP Alias 53

18. Add the name of the Network Solutions hosting package without the subdirectory (i.e.
“dotnetnuke”).

~ Portal Allases

Y HTTP Alias: (418,475 netsohost.com

Add New Aliss  Cancel

19. You should now have two Portal Aliases.

v ¥ Portal Aliases

HTTP Alias
01472 netsolhost. com/dotnetnuke
& 011472 netsolhost.com
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20. Open your favorite FTP program (I use FileZilla, its free) and connect to your hosting package.

(FTP account information available through Network Solutions control panel)

Navigate to your “htdocs” folder. Within your htdocs folder will be the DotNetNuke installation
folder.

Copy the entire dotnetnuke folder to your computer. This folder is about 25 MB.

Remote Site: | /Htdocs/

Filename Filesize Filetype Date Time  Permissions

dotnetnuke File Folder 03/10/20... 17:22

21. After the file transfer is complete with no errors. Rename the

“dotnetnuke” folder on the web
server to “Trash”.

& New site - ntsl822839%01fbA72@01 k47 2.netsolhost.com - FileZilla

File Edit View Iransfer Server Help New version available!

|- | EElQ) B % o8R | =

ot — racsuort ort =]
Response: 250 CWD command successful. -
(Command: RNFR dotnetnuke
Response: 350 File exists, ready for destination name
Command: RNTQO Trash
Response: 250 RNTO command successful, -
Local site: | €:\sersicself Desktopisample_netsol| ~ | Remote site: [ /htdocs -
New Folder (8) Bl Y
New UrbanArtist backup
ngs_backup htdocs
ngs_cnn_prod
NGS_OLD_SITE_BACKUP
PageBlaster
Petra
Petra Test
Petra Website
sample
sample_netsol -
Filename Filesize = Filetype Last modified Filename Filesize Filetype Lastmodified  Permissions  Owner / Group
dotnetnuke File Folder 3/10/2009 6:29:55 . Trash File Folder
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22. Now copy the entire contents of your local “dotnetnuke” folder into the “htdocs” root folder.

File Edit Yiew Iransfer Sever Help Newversion available!

Host: Username: Password:

(icresa )

227 Entering Passive Mode (205, 178,152,30,5,193)
LIST

125 Data connection already open; Transfer starting.

226 Transfer complete.
Directory listing successful

\Users\cselfiDesktoplsample_netsol\dotnetnuie\

New UrbanArtist
ngs_backup
ngs_dnn_prod
NGS_OLD_SITE_BACKUP

Remote site: | /htdocs
=]

admin
App_Browser
App_Code

| Compression.co.. 229 CONFIG File

|_| development.co 25299 CONFIG File

efault.aspx 1,779 ASP.NET Serve...
5] Default.asp.vb 33831 Visual Basic So...

] Global.asax 70 ASP.NET Serve...
= .

Filename Filesize Filetype Last modified
admin File Folder 3/10/2009

. App_Browser File Folder 3/10/2009 6:
App_Code File Folder 3/10/2009 6: .
App_Data File Folder 3/10/2009 6:11:30 ..

. App_GlobalReso... File Folder 3/10/2009
bin File Folder 3/10/2009 6: .

. Compenents File Folder 3/10/2009 6:11:11 ...
Config File Folder 3/10/2009 6:11:10 ...
controls File Folder 3/10/2009 6:11:02 ..

. DesktopModules File Folder 3/10/2009 6:16:40 ...
Documentation File Folder 3/10/2009 6:. .

. images File Folder 3/10/2009 6:29:05 ...
Install File Folder 3/10/2009 6:29:54 ...
js File Folder 3/10/2009 6::

. Portals File Folder 3/10/2009
Providers File Folder 3/10/2009 6:¢
Resources File Folder 3/10/2009 5:

T0403-3.gif 22,891 Adobe Firewor...  3/10/2008 5:3

3/10/2009 5::
3/10/2009 5:
3/10/2009
3/10/2009 5:

|| DotNetNuke.co... 2,949 CONFIG File 3/10/2009 5:
4 DotNetNuke.ico 15,086 Icon 3/10/2009 5:34:48 ...
,‘&DotNatNuke‘vstm 222310 Visual Studio P... 3/10/2009

|| DotNetMNuke.we... 1 WEBPROI File 3/10/2009 5:: .

ErrorPage.aspx 1,386 ASP.NET Serve.. 3/10/2009 5:34:50 .
] ErrorPage.asprvb 5175 Visual Basic So... 3/10/2009 5:34:51 ...
4= favicon.ico 15,086 Icon 3/10/2009 5:34:52 ...
3/10/2009 5:34:52 ...

i

Filename / Filesize Filetype
admin File Folder
. App_Browser File Folder
App_Code File Folder
App_Data File Folder
. App_GlobalResources File Folder
bin File Folder
| Components File Folder
Config File Folder
controls File Folder
| DesktopMadules File Folder
Documentation File Folder
images File Folder
Install File Folder
s File Folder
! Portals File Folder
Providers File Folder
Resources File Folder
| Trash File Folder
F403-3.gif 22891 AdobeFire...
| Compression.config 229 CONFIG File
Default.aspx 1779 ASP.NETS..
1&] Default.aspxvb 33831 Visual Basi...
|| development.config 25209 CONFIG File
|| DotNetNuke.config 2949 CONFIG File
__| DotetNukeico 15086 Icon
K DotNetNuke.vstemplate 222310 Visual Stud...
|| DotNetNuke.webproj 1 WEBPROJ.

rrorPage.aspx 1386 ASP.NETS..
8] EnrorPage.aspvb 5175 Visual Basi...
e ion €008 Lonn

Last modified

3/10/2009
3/10/2009 &4
3/10/2009 &
3/10/2009 8:02:.
3/10/2009
3/10/2009 8+
3/10/2009 8:03:,
3/10/2009 &
3/10/2009 8:04:..
3/10/2009 8:05:,
3/10/2009 8
3/10/2009 8:04
3/10/2009 8:11:,
3/10/2009 8
3/10/2009
3/10/2009 &
3/10/2009 8:.
3/10/2009
3/10/2009 7:!
3/10/2009 7.
3/10/2009
3/10/2009 7:!
3/10/2009 7.
3/10/2009 7:57..
3/10/2009
3/10/2008 7:!
3/10/2009 7:57:.
3/10/2009 7.
3/10/2009 7:5:

2Anm000 7,57,

Permissians.

Owner / Group

ol i

m

Selected 1 directory.

22 files and 18 directories. Total size: 410,638 bytes

Server / Local file

Direction Remote file

Size Priority  Status

Queued files Failed transfers

Successful transfers

©Copyright Narrow Gate Solutions. All Rights Reserved.
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23. One the transfer is complete; navigate to the hosting package without the subdirectory in the
URL (i.e. 01baaaa.netsolhost.com). You should be prompted to login.

After you log in, from the menu select Host -> Portal and select the edit pencil next to the portal.

1# DOTNETNUKE

http://www.dotnetnuke.com

HOME ADMIN HOST g ¥

You are here : Host > Portals SuperUser Account | Logout
~ WY portals
QR SIUNYMWXY Z Al Expired
Portal Id Users  Pages  Disk Space Hosting Fee Expires
1 1 o 0.00

P My Website

/Add New Portal \bEKDDFt Portal Template X Delete Expired Portals

HOME

24. Look at the Portal Aliases section and click the pencil icon next to the Alias with the subdirectory.

v W portal Allases

HTTP Alias
# 011472 netsolhost.com/dotmetnuke
01472 netsolhost.com

Delete the alias with the subdirectory in the name.

~ Portal Aliases

) HTTP Alias: IEl1ﬂ]472.HEtSD|hEI5t.(EIm/IthI‘\EtI‘ILIkE
Update Cancel Delete

You should only have one Alias remaining.

- Portal Aliases

HTTP Alias
01fb472 netsolhost.com

25. Using your FTP tool, now delete old DotNetNuke folder that we renamed Trash.

26. Update web.config with for Human Friendly Url’s tag. The green highlighted area below is all that
must be added. Important! As with any change to the web.config, make a backup of the file prior
to any editing.

<add name="DNNFriendlyUrl" type="DotNetNuke.Services.Url.FriendlyUrl.DNNFriendlyUrlProvider,
DotNetNuke.HttpModules" includePageName="true" regexMatch="["a-zA-Z0-9 _-]" urlformat="HumanFriendly" />
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27. Performance Settings

Go to Host->Host Settings and do the following steps.

1¢ DOTNETNUKE

http://www.dotnetnuke.com

m ADMIN HOST - ~

You are here : Hamm SuperUser Account | Logout
i Portals
| Module Definitions loptane
LeftPane File Manager ContentPane RightPane
‘& Vendors
- sQL
Schedule HOME

BottomPane

\J Languages

Privacy Statement | @ Search Admin Copyright 2008 by My Website
[l Lists
&4 Host Accounts
9 skins

Turn off Show Copyright Credits
= Appearance

© Show Copyright 0
Credits?

Advanced -> Authentication Settings
Disable LivelD and Openld providers if you don’t plan on using these.

= Advanced Settings
Enter advanced settings for your Hosting Account

= Authentication Settings

Type Enabled Settings Control Src Login Control Src
DNN DesktepModules/AuthenticationServices DesktopModules/AuthenticationServices
JDNN//Settings.ascx /DNN//Login.ascx
X LivelD B DesktepModules/AuthenticationServices DesktopModules/AuthenticationServices
/LivelD/Settings.ascx /LivelD/Login.ascx
X openip [ DesktopMedules/AuthenticationServices DesktopModules/AuthenticationServices
B /OpenID/Settings.ascx /OpenlD/Login.ascx

Advanced -> Performance Settings

Change the "Module Caching Method" to Memory.
Change the "Performance Setting" to Heavy Caching.
Change the "Compression Setting" to GZip Compression.

E Performance Settings

© Page State Persistence: @ page © Memory

© Module Caching Method: @ Memory © pisk

% Performance Setting: Heavy Caching * Clear Cache
% Authenticated Cacheability: ServerAndNoCache
e G7n Comprassion 1<)

% Use Whitespace Filter: ]

©Copyright Narrow Gate Solutions. All Rights Reserved.
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Advanced -> Other Settings
Change the "Scheduler Mode" to “Timer Method”
Select “Enable Event Log Buffer"

= Other Settings

© Enable A1A0C
% Control Panek ICONBAR -
% Site Log Storage: @ Database ) File System

% Site Log Buffer (Ttems): 1
% Site Log History (Days): 0
% Disable Users Online?

 Users Online Time
(Minutes):

% Auto-Unlock Accounts
After (Minutes):

20
10

swfdnadneadne.aff.hmp.pna.doc,ds pnt.pdf peamlx
% File Upload Extensions:

< I v

% Skin Upload Permission: @ Host () Portal

% Scheduler Mode: Timer Method -

2 Enable Event Log

Buffer?

% Help URL: http://www.dotnetnuke.comy/default.aspx?tabid=787

% Enable Module Online
Help:

% Auto-Sync File System?

@ Update M Restart Application

Select Update to save settings then choose Restart Application.
28. Schedule Update

From the menu, go to Host -> Schedule. Find the "SearchEngineScheduler" task and change it to
run once every 12/24 hours. This will also help with performance of your DNN website.

HOME ADMIN m av ’)

You are here : Host

Schedule
Type Frabled Frequency  Relry Tie Lapse Hext Start

COMieTahe e Fuery 1M v

Histore

RN NNRNRNNY

# 244 rem 1o soheule

HOME ADMIN HOST

You are here : Host > Schedule

~ Edit Schedule

¥ Full Class Hame and Dot e.Services.Search SearchEngineScheduler, DOTNETNUKE
Assembly 9

% Schedule Enabled [Fves

© Time Lapse: 12 Hours ¥,

% Retry Freguency 24 Hours i~

© Retain schedule 0 -

© Run on Event: None -

¥ Catch Up Enabled: [ves

© Object Dependencies:  SearchEngine
€ Run on Servers:

Update Delete Cancel
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29. Final Items.

You need to turn on Website Backup and Database Backup on your hosting package. This can be

done from within the Toolbox section for your Hosting Package.

€3 Account Mansger - Mozilla Firefox

Fle [dt Yiew Hgtory Deficious Deckmurs Took Help

@ - c < 2 pdEl B O e seioring desiep o 511

-a i = iy ... [0 wood Pile ant | Home < Alskama Yeung Adun

Google | (Gl Seorch - 453 @ B - b - [ - P Boskmara PR - S stk ] Autofl (3 Sendto S

2 Disabler 5 Coolies | C55= - | Formse @ images () Informations  Miscellangouss ' Outling= | § Reser o Teohr £2] View Sources  Options®
s ., = A £ s, 3

FIP & Contert s »
g FTP File Publshes Feset Fie Permasions

Sae Enrancements

Securty

*e

Ste Tiats v .

Misrieting T

Contgrstions

ook Sita Enhancoments
Tl E-Mal ¥ | @ Wl

! A
WV Wishs Sites Buikdes Tood — Eusshim Eirar Pages Forrm
% Help & Suppari
Security
Tl s hoorwt e oing! Y
i i
lons:

47 Feedback Ferm T

Register A New Domain Name > 51285
A t s

| ivstnes
lcom (7] net b

op inlo

com || eucom | |18 Markaing Tocks

Website
Backup

Done

30. Subscribe today to our email list or Blog to be notified of future DotNetNuke articles and best

Database
Backup

practices. We will have more tips and trics to help keep your DotNetNuke installation running

smoothly.

This is the conclusion of the basic install of DNN on your Network Solutions shared hosting

package.

Don’t forget to let us know if this document was helpful to you.

Disclaimer! This document is provided as is. Narrow Gate is not liable for any omissions and/or is not responsible for any complications you

encounter as a result of this tutorial.
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